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O ne0ropoKpaTH3aHMM rOCYJAPCTBEHHOI0 ANNAPATA W NMOBbIIICHUH
KayecTBa o0ecrneyeHUs! KU3HeIeATeTbHOCTH HACEJIeHUSsI

V3MeHeHHs U JOTOTHEHUS:

Vka3 Ilpesunenta PecnyOnmuku benmapyce ot 23 mapra 20151, Ne 135
(HarmmonanbsHeiii npaBoBoit Mutepuer-nopran Pecnyonuku benapycs, 25.03.2015,
1/15711)

Baxueiimmmu 3agagyamu 6€JI0pYCCKOT0 TOCYAAPCTBA SBISIIOTCS 3aIlIUTa MPAaB U 3aKOHHBIX
WHTEPECOB TPAXKIAH, CO3[JaHHE YCIOBUH Ui CBOOOIHOTO M JIOCTOWHOTO Pa3BUTHS JMYHOCTH,
IIOBBIIIICHUE Ka4deCTBa KU3HU J'IIO,Z[GI\/'I. Ycnemnoe PCHICHUC OTUX 3ada4 BO MHOI'OM 3aBHCHT OT
TOTO, HACKOJIBKO A((HEKTUBHO ACHCTBYET CUCTEMa pabOThI C HACETICHUEM.

['ocynapcTBOM MOCTOSIHHO MPUHUMAIOTCS MEpbI, HAlPaBJICHHBIE HAa COBEPIICHCTBOBAHUE
MEXaHU3MOB pabOThl C TpakXIaHaMH IO PACCMOTPEHHMIO OOpaIleHUl U COBEPUICHUIO
aJIMMUHHCTPATUBHBIX Mporenyp. M B 3ToM HanpaBieHUH CEIaHO HEMAJIO.

B TO ke BpeMsi OT HaceleHusl MOCTYMAIOT KajJoObl Ha HEJAOCTATOYHYIO A(PPEKTUBHOCTD
paboThI OpraHU3anni KWINIIHO-KOMMYHAJIBHOTO XO035CTBa, TOPTOBIN M TPAHCIIOPTA, KAYECTBO
MEIUIIUHCKOTO M WHOTO OOCIYXHBaHMS, HEJOCTAaTKH B c(epe CTPOUTEIbCTBA, O KOHIA HE
U3KAT GOpPMAIN3M B paboTe TOCYAapCTBEHHOTO amnmnapara ¢ JioabpMu. [Ipyu paccMoTpeHnn Takux
oOpamieHnii BOSHUKAIOT CUTYaIlUH, KOTJa Ha MeCTax yCTPaHSIOTCS JIHMIIb YacTHBIC TOCIIEACTBUS
UMEIOIINXCS TPo0JIeM, HO HE MPOBOIUTCS CUCTEMHAasi paboTa MO MPEeJOTBPAIICHUIO TPUYHH UX
BO3HUKHOBEHHUSI.

l'ocymapcTBeHHBIM  OpraHaM Ha BCEX YPOBHSAX T'OCYJAapCTBEHHOI'O  YIIPABIICHUS
HEOOXOIUMO YIENATh MaKCHMalbHOE€ BHUMAaHHE MOBBIIICHUIO PE3YJbTaTUBHOCTH PAOOTHI C
rpaXXIaHaMH, a TaKKe MEPONPHUATHI MO OOECIEeUeHHUI0 HOPMAJIbHOW KU3ZHEIACATEIbHOCTH
HacesneHus. JeOropokpaTusanus JOJDKHA HOCUTHh BCEOOIHA, TOTALHBINA XapakTep, MPOHUKAThH
BO BCC 663 HCKIIIOYCHHA AaCICKTBbI KH3HU OGH.ICCTBa, 3aTparuBaTtb JACATCIIBHOCTL BCEX
B3aMMOJICHCTBYIOIIUX C TPaXJAaHaMU CTPYKTYP.

CrnenyeT nepexoauTh K HOBOMY, 0oJjiee BBICOKOMY YPOBHIO B3aUMOJEHCTBHS rOCy1apcTBa
¥ Hapo/a, OCHOBBIBASICh HA COBPEMEHHOM YPOBHE Pa3BUTHs MH(DOPMAIIMOHHBIX TEXHOJOTHHA M
MaKCHMaJbHO UCIOJIB3YSl UMEIOIINECS BO3MOXKHOCTH B cepe nH(OpMaTHU3ALINH.

Heo6xomuMo co3nmaBaTh TakWe YCIOBHS, INMPH KOTOPHIX TpakJaHE M IPEICTaBUTEIH
IOPUIMYECKUX JMIl OyayT TpaTUThb MHHMMYM BPEMEHM U CWJI IpU OOpalleHuu B
TOCYyJapCTBEHHbIE OpraHbl W OpPraHM3allMM, OKAa3bIBAIOIIME YCIYrH, OO0eCleunBaIoNIie
KHU3HEIECATEIIbHOCT HACEJIEHUs, a TAK)KE€ AaKTHMBHO YYaCTBOBATh B BBIPAOOTKE Ba)KHEHIINX
YIIPABJICHUYECKUX PELLIECHUN.

B npeasix mnoBpimieHusi 3P GeKTHBHOCTH PpadoThl ¢ TIpakiaHaMH, KadyecTBa
olecreyeHus! KU3HEAEATEJIbHOCTH HACEIECHHH, OTKPBITOCTH I'OCYJaPCTBEHHBIX OPraHoB, a
TaKKe JajbHeilled Ae0IpOKpPAaTH3alUH [esiTeJIbHOCTH TIOCYyAapCTBEHHBIX OPraHoOB W
HHbIX OPraHU3auuii:



1. Cunrath cocTosiHue pPadoOThI € HaceJleHHMeM OJHUM M3 OCHOBHBIX KpHTEpHEB
OLIEHKM JIeATeJIbHOCTH TOCYJapCTBEHHbIX OPraHOB W OpraHu3anuii (1ajnee, ecjau He
YKa3aHO MHOE, - FTOCYIapCTBEHHbIE Opranbl). B ¢Bsi3u ¢ yTMM:

1.1. pykoBOoAUTESIM rOCYJapCTBEHHBIX OPraHOB:

paclIMpUTh MPAKTUKY MCIOIB30BAaHUA <«IIPSAMBIX TeIeQOHHBIX JIMHUNY, PEryIspHOTO
HPOBEJICHUS JOJDKHOCTHBIMH JIMIIAMH TOCYJapCTBEHHBIX OPTaHOB BBIC3THBIX JUYHBIX IMPHUEMOB
TpaXkJiaH U MpeJCTaBUTENeH IOPUIMUECKUX JIMIL, BCTPEY C HaceJIeHHUEM, Ipecc-KoH(pepeHuni 1mo
aKTyaJIbHBIM JUIS HAaCEJIECHUS BOIPOCaM, B TOM YHCIIE C IPUBJICYCHUEM JICTTyTaTOB BCEX YPOBHEH,
IpeCTaBUTENICH CPEeICTB MAacCOBOM MHGpopManuu U OOIIeCTBEHHBIX 00beauHeHuil. [Ipu stom
HOHUMAEMBbIE TPaXKIaHAMHU BOIIPOCHI, HE TPEOYIOIIHEe CIIeUaIbHON JONOTHUTEILHON TPOBEPKU
U OTHOCSIIUECS K KOMIIETEHIIMH COOTBETCTBYIOILEIO JOKHOCTHOTO JIMIA, JOJDKHBI PeIIaThCs
0e30TIaraTeiibHo;

BHEPATH B IPAKTUKY MPEIBAPUTEIbHYIO 3allUCh HA JIMYHBI IPUEM B IOCYJapCTBEHHBIE
opraiel 1o TeneoHy WM C TOMOIIBI D3JIEKTPOHHBIX CpeAcTB cBs3u. [Ipu n3MeHeHUH
COIJIaCOBAHHOI'O IMOpSAAKAa JIMYHOTO IIpUEMa COOTBETCTBYIOLIUN TIOCYJAapCTBEHHBIM OpraH
JOJDKEH YBEOMUTH 00 3TOM IpaXk/1aHUHa;

o0ecreunTh peXUM pabOThl CTPYKTYPHBIX TOApA3JEICHUN, JOHKHOCTHBIX — JIMIL
rOCYIapCTBEHHBIX OPTaHOB, OCYIIECTBISIONIMX MPHUEM TPa)IaH, B TOM YHCIE C 3asBICHUSIMU 00
OCYIIIECTBJICHUN aJMUHHUCTPATUBHBIX MpoOLENyp, B yaoOHoe s HaceneHusi BpeMms. [Ipuem
rpaxkaaH B paboure JHU JNOJDKEH HadwHaThes He mo3aHee 8.00 WM 3aBepliaTtbes HE paHee
20.00, a Takke OCYIIECTBIATHCS MO cy000TaM M (MJIM) BOCKPECEHBSM, €CIIU 3TO HEOOXOIAMMO C
y4eToM KonmuecTBa W creuuduku oOpameHuid. PykoBomuTenn HeECyT MEpPCOHATBHYIO
OTBETCTBEHHOCTh 3a O0O€CleYeHHE YyKa3aHHOTO peXHMa paboThl B BO3IJIABIISAEMBIX
TOCY/IapCTBEHHBIX OpPTaHax, a TAKXKe B MOJYUHEHHBIX OPTaHU3AIIHSIX;

IPUHATH MEpBHl 10 HEAONYLIEHUI0 BO3HUKHOBEHHUS O4YEpENeH, a TaKXKe IJIUTEIBHOIO
O0XKMJIaHMS TpaKJaHaMu IIpUEMa B TFOCYJApPCTBEHHBIX OpraHax, OPraHHU3alUsAX, OKa3bIBAOIIMX
yCIyrH, 00ECIIeYNBAIOIINE KU3HEACATEIbHOCTh HACEICHUS, B TOM YHCIE ITyTeM OOECIIeUCHHS
CBOEBPEMEHHOI YKOMIUIEKTOBAaHHOCTU KaJpaMH, BHEAPEHUS HH(POPMAIMOHHBIX TEXHOJOTUMN
JTUCTAHIIMOHHOTO OOCTYXHBAHUS TPa’KAaH, CUCTEMBI 3JIEKTPOHHOTO YIpaBJIECHUsl ouepensio. B
CIy4ae CHCTEMAaTHYECKOIO BO3HMKHOBEHHUS YKA3aHHBIX HETaTUBHBIX CHUTyallMd NPUHUMATH
Oe30TiarareiabHbIe MEPhI 110 YCTPAHEHUIO ITHX SBJICHUHN U MOPOXKAAIOUINX X MPUUHH;

UCKJIIOYUTh CIydyal HEOOOCHOBAHHOTO BBI30BA I'pa)</IaH B CYIbl, OpraHbl MPOKYpaTyphl,
BHYTPEHHUX [I€JI, TOCYAapCTBEHHOM Oe3omacHocTH, KoMuTera rocyqapcTBEHHOTO KOHTPOJI,
HaJIOTOBbIE, TAMO>XCHHBIE M HMHBIE T'OCYAApCTBEHHBIE OpPraHbl, UX HAXOXKJICHHS B yKa3aHHBIX
OopraHax CBEpX YCTaHOBJICHHOT'O 3aKOHOJATEIbHBIMH aKTAMH BPEMEHH, a TaKKE CBEPX BPEMEHH,
HE00XO0IUMOTO ISl IPOU3BOJICTBA IPOLIECCYaTbHBIX IEHCTBUM;

OpU TMPUHATHH pEIIeHUH, 3aTparMBalOLIMX IIpaBa M 3aKOHHBIE HMHTEPECHl Tpaxk/iaH,
HEYKOCHHUTEIHHO COOMIOAATh TpeOOBAaHUS 3aKOHOATENHCTBA, HE JOMYCKaTh X MPOU3BOIHHOTO
TOJIKOBAHUS MPU MPUMEHEHUU. B cllydae HEsICHOCTU WJIM HEYETKOCTU MPEIIUCaHUIi TPaBOBOIO
aKTa PelIeHUs JTOJDKHBI IPUHUMATHCS HCXOJI U3 MAKCUMAJIBLHOTO y4eTa HHTEPECOB IPak/IaH;

oOpamate o0co0o¢ BHHUMaHHWE Ha OOECIeUeHHEe BHHMATEIBHOTO, OTBETCTBEHHOTO,
J0OPO’KENTaTENIbHOTO OTHOIIEHUS paOOTHUKOB K TpakaaHaM. 1o kaxaomy ciaydaro Gpopmanusma,
IPEAB3STOr0, HETAKTHYHOTO TIIOBEJICHMS, TPyOOCTH M HEYBRKEHHS K JIOASM HPOBOANTH
NPOBEPKY W TMPH MOATBEPXKIECHHUH COOTBETCTBYIOIIMX (DAaKTOB IPHUBIEKATh BHHOBHBIX K
OTBETCTBEHHOCTH BIIJIOTH JI0 OCBOOOXKCHHUS OT 3aHUMAEMOH JTOJDKHOCTH;



1.2. pykoBoauTEeNAM peECNyOIMKAHCKHMX OPraHOB TOCYAApCTBEHHOTO YIPABJICHUS U
MECTHBIX HCIIOJHUTENBHBIX W PACIOPSANTENBHBIX OPraHOB M (WJIM) HMX 3aMECTHTENSIM 10
rpaduKy MpoOBOJIUTH:

JMYHBIN pueM Kaxayto cpeny ¢ 8.00 go 13.00;
«TpsiMbIe TeNeQOHHBIE TUHUW C HACEIIEHUEM Kaxayto cyoooty ¢ 9.00 mo 12.00;
BBIC3/IHBIC JINYHBIC PHEMBI HE peXKe OJTHOTO pa3a B KBapTall.

[Ipu HeoOxomuMocTH, OOYCIOBIEHHOM B TOM YHCIE 3HAYUTEIBHBIM KOJMYECTBOM
oOpamieHui TpakaaH, MEpONPUATHUS, YKa3aHHbIE B a03alax BTOPOM M TPEThEM YacTU MEepBOM
HACTOSAIIETO MOJIYHKTa, MOTYT IPOBOJUTHCS OoJiee MPOAOIHKUTEILHOE BPEMS;

1.3. pekomMeHnioBaTh  nenyTataM  Bcex  ypoBHed, unmeHam CoBera  PecmyOnmku
Hanmonansnoro codpanust Pecriyonuku benapycs:

IpU PACCMOTPEHUHU OOpalleHHi, colep)Kamux HHPOpPMAIHMI0 O HapyUIeHHWH MpaB u
3aKOHHBIX HMHTEPECOB TPAXKIAH, HCIOJIb30BATh HMEIOIIMECS IOJHOMOYMUS JIi YCTPaHEHUS
JOTIYIIEHHBIX HApYIIEHW, COXPaHITh BOIIPOCHI HA KOHTPOJIE /IO UX MOJHOTO Pa3peLIeHHUs;

aKTUBU3UPOBaTh  pabOTy 1O  PEHICHHIO Ha  MECTaX  aKTyalbHBIX  IpoOJeM
JKU3HEOOCCIICUCHHS HACEIICHHMS;

CTUMYJIUPOBATH 3aUHTCPCCOBAHHOCTD J'IIO,Z[GI\/'I B pa3sBUTUHA CBOUX PETruoOHOB,
croco0cTBOBaTh (OPMHUPOBAHHMIO KaHajga OOpaTHOM CBSI3W C HAceJICHHWEM, B TOM YHCIIE
MOCPEACTBOM OOIIIECTBEHHBIX 00CYKIEHUH MHTEPECYIOIINX TPAKIaH BOIIPOCOB;

1.4. rocynapCTBEHHBIM CpPEIICTBAM MAacCOBOW HWH(OpMalMd B TPEXIHEBHBIA CPOK
YBCOAOMIIATD TOCYdapCTBCHHBIC OpTraHbl 06 OHYGJII/IKOBaHHBIX B COOTBCTCTBYIOIIIHUX
NEPUOIMYCCKAX W3JaHUSIX JTHOO O MPO3BYYaBIIMX B IpOrpaMMmax Telie- W PaJuOKaHaJIOB
MaTepHajax O HEBBIOJIHEHUH pabOTHUKAMU TaKUX OPraHOB TPEOOBaHMI 3aKOHOIATEILCTBA MIPH
paboTe ¢ HaceJIeCHUEM.

PykoBonuTenn rocyaapcTBEHHBIX OPraHOB OOS3aHbI pacCMOTPETh TaKUe MaTepuanbl U
IPUHATH MEPHI 110 YCTPAHEHUIO JONYLIEHHBIX HAapYUIEHWM W NPUYMH, UX HOPOKIAIOIIMX, a
TaK)K€ IIPHUBJICYb BUHOBHBIX B 3TOM K OTBETCTBEHHOCTH;

1.5. MunuctepcTBy nH(pOpMAIUU:

OpraHHW30BaTh IOCTOSSHHOE OCBEIICHHWE B CpPEACTBaX MAaccoBOW  WH(pOpMAIUU
NPUHUMAEMBIX Mep TI0 JIeOF0POKpaTU3aIliK TOCYIapCTBEHHOTO aIapara, COBEPIICHCTBOBAHUIO
paboThI ¢ HAaCETIEHUEM;

Ha TIIOCTOSIHHOH OCHOBE MPOBOAMTH HWH(POPMAIIMOHHO-TIPONAraHANCTCKYI0 paboTy,
HAIpPaBJIEHHYI0O Ha pPa3bsCHEHHE HACEICHHI0 KOHCTUTYLHOHHBIX TpeOOBaHUN MO B3aMMHOMN
OTBETCTBEHHOCTH I'OCYAAPCTBA NEPE]] IpakJaHaMU U IpakJaH Mepes rocyAapCTBOM.

2. IlpuHATH Mepbl MO AajbHelIIeMy COBepPILIEHCTBOBAHMIO MOPS/AKA OCYLeCTBICHHUS
aJIMMHHUCTPATHUBHBIX npouenyp. Ilpu sTtom:

2.1. 3ampeTuTh TOCYJApPCTBEHHBIM OpraHaM HUCTPEeOOBaHHE OT 3aMHTEPECOBAHHBIX JIHII,
00paTUBIIKXCS 32 OCYUIECTBICHUEM aIMUHUCTPATUBHOMN MPOIENYpPhl, JOKYMEHTOB U CBEJCHU,
HE MPEAYCMOTPEHHBIX 3aKOHOJATEIhCTBOM OO0 aJIMUHUCTPATHBHBIX IMPOLEAypaxX, a TaKke
HENPABOMEPHBIH OTKAa3 B MPHUHITUMU 3asiBIEHUN 00 OCYIIECTBIEHUU aJIMUHUCTPATHBHBIX
MPOLEAYp, B TOM YUCIIE B CBSI3U C BPEMEHHBIM OTCYTCTBHEM COOTBETCTBYIOIIETO PAOOTHHKA.



[Ipu BeISIBICHMH (DAKTOB HapyIIEHUS 3alpPETOB, MPEIYCMOTPEHHBIX B YaCTH MEPBOU
HACTOSIIETO TMOJIYHKTa, paccMaTpWBaTh Takue (aKThl B KadyecTBE TIpyOOro HapylIeHUs
IOJKHOCTHBIX 00s13aHHOCTEN;

2.2. pyKOBOAMTEISIM FOCYJapCTBEHHBIX OPraHOB 00ECIICUUTh!

HaJIeXallyl0 OpraHu3alyi0 MECT IpHeMa TIpaXJaH B TOCYJApCTBEHHBIX OpraHax,
OCYIIECTBIISIONINX aIMHUHHCTPATUBHBIC TPOIEAYPhI, BKJIIOYas OO0ECIeYeHUE IOCTATOYHBIM
KOJIMYECTBOM CHUAAYUX MECT IJIs1 MOCETUTEIICH U MapKOBOYHBIX MCCT JIA TPAaHCIIOPTA, IUTHEBOU
BOJIOM, MHBIMHU ynoOcTBamu, (GopMupoBaHue 0e30apbepHON Cpelbl Il WHBAIUAOB W JIHI] C
OrpaHUYCHHBIMU BO3MOXKHOCTAMU MCPCABUIKCHUA B LCIAX UX 6€CHpeHHTCTB€HHOI‘O A0CTYIIa K
MecTaM TpueMa rpax/iaH;

COKpAallleHHe MAaKCHUMAaJbHOTO BpPEMEHHM OXHJIAHUS B OdYepend IpH OOpalIeHUH 3a
COBEpPILIEHUEM aJIMUHUCTPATUBHBIX IPOLIETYD;

2.3. CoBery MunuctpoB PecnyOiauku bemapych COBMECTHO C OONHCIOIKOMaMH H
MUHCKUM TOPUCIIOIIKOMOM:

Ha CHCTEMHON OCHOBE MPOBOJIUTH PabOTy IO YIMPOUICHUIO aIMUHUCTPATUBHBIX MPOLIETYD,
B TOM YHUCJIE IIyTEM COKPALIEHUS KOJIUYECTBA TOKYMEHTOB, HEOOXOAUMBIX JUIsl UX COBEPILEHUS;

IPUHUMATh MEPHI 110 00ECTIEYCHNI0 MAaKCUMAIILHO MOJIHOTO WH(OPMHUPOBAHHUS I'PaxIaH 00
UCTIOJIb30BAHUY TIPH OCYIIECTBICHUN aJIMUHHUCTPATUBHBIX MPOLETyp MPUHIUIA «OIHO OKHOY, B
TOM YHCJE Yepe3 CpelcTBa MacCOBOM HMH(POPMALUU M TIIOOATBHYI0 KOMIIBIOTEPHYIO CETh
NurtepHer;

B TPEXMECSYHBIM CpPOK TpopadoTarh Bompoc 00 oOecrneuyeHnd MaKCUMaIbHON
KOHCOJIUJAIIMKA aIMHUHHUCTPATUBHBIX MpPOIEIyp B paMKax OJHOM CIIy)KObl M BHECTH Ha
paccMoTpenue [maBbl rocymapcTBa TpoekT ykasza [Ipesmmenta Pecny6muku bemapyce,
OTIPEICIISIONIETO TIPABOBOM CTATyC U OPTaHU3AIUIO JESATSILHOCTH CIYXK0O «OTHO OKHOY;

B JIBYXMECSIYHBIN CPOK:

o0ecrieunTh pa3pabOTKy W YTBEP)KICHWE WHCTPYKIHMHA I10 COBEPIICHHIO CIIOXKHBIX H
MHOTOCTYIEHUYATBIX ~ NIpOLEAyp, OOecleunB YETKWH, NPO3payHbIi W MaKCUMAaJbHO
HEOOPEMEHHTENBHBIN ISl TPaXK/IaH MEXaHU3M OCYIIECTBIICHUS TaKUX MPOIETYpP, YCTAHOBICHHE
MPOMCIKYTOUYHBIX W MPCACIbHBIX CPOKOB HX BbIIIOJIHCHUSA, HCKIOYCHHUC HAAYMAHHBIX U
HE0OOCHOBAHHO 3aTPaTHBIX TPEOOBAHUIA;

MUHHMH3HPOBATh KOJIMYECTBO AJMHUHUCTPATHBHBIX TPOLEAYp, [UIS OCYIICCTBICHHS
KOTOPBIX TpakIaHaM HEOOXOAMMO JIMYHO MOcemaTh T. MUHCK 100 00JIacTHBIC IIEHTPHI;

2.4. obnucnonkoMaM ¥ MMHCKOMY TOPHUCHOJKOMY HMCKIIOYHTH  HEOOXOAMMOCTH
HEOJHOKPATHOIO  MOCEIICHHs  TIpaXJaHaMU  PA3JIMYHBIX  IOAPA3NEICHUM  MECTHOTO
VCIIOJIHUTENIBHOTO M PacHoOpsSAUTENbHOTO OpraHa (MOJYMHEHHBIX OpraHu3aluil) Ui mojadu
3agBICHUM 00 OCYHIECTBICHMM aJMHHUCTPATHUBHBIX mnpouexyp. Ilpuem 3asBrneHuii 00
OCYLIECTBJICHMM  QJMUHUCTPATHBHBIX  NPOLEAYpP U  IpPEJOCTaBICHHE  HEOOXOIMMBIX
KOHCYJIbTAIIMM TOJIKHBI OCYIIECTBIATHCS B OJTHOM MECTE.

3. IloBbicuTh YpoBeHb HHpopMaTuH3auuMu B cdepe padoThl ¢ TIpakIaHAMU H
opranuzanusaMu. B stux neasx:

3.1. CoBery MunuctpoB Pecriyonnku benapyck obecreunTs MOJTHOMACIITAOHBIA TTEPEXO]]
TOCYJapCTBEHHBIX ~OPraHOB K  3JEKTPOHHOMY JOKYMEHTOOOOPOTY TpH  peau3aliu
TOCYJapCTBEHHBIX  (YHKIWH,  OCYIISCTBICHHUM  B3aUMOJCHCTBHS  WJIM  COBEPIICHHUH
AIMUHHUCTPATUBHBIX IPOLCAYP, B TOM YHUCJIC IPUHATH HGOGXOZ[I/IMBIG MCPBI:



1o 1 suBapst 2016 1.:

0 00CCIIEUCHHIO CBOCBPCMCHHOI'O TIEpexoaa Ha MCKBCIOMCTBCHHOC JJICKTPOHHOC
BSaHMOHeﬁCTBHC roCcyaapCTBEHHBIX OPraHOB U NIOAYWHCHHBIX UM OpFaHHSaHHﬁ;

[0 COKpAIIEHHUI0 OyMaKHOTO JIOKyMEHTOOOOpOTa C OJHOBPEMEHHBIM paclIMpeHHEM
NPaKTUKU UCIIOJIb30BaHUs 3JIEKTPOHHOTO (hopMaTa MpeaCTaBICHHUS JOKYMEHTOB,;

no  oOecriedyeHHI0  MHMOPMAIIMOHHO-TEXHOJIOTMYECKOrO  B3aUMOJAEWCTBHUS ~ BCEX
WH(OPMAILIMOHHBIX  PECYpCOB, HEOOXOMUMBIX Ui OCYIIECTBICHHUS aIMUHUCTPATUBHBIX
npoueayp, a Takke MO JopaboTKe MpOorpaMMHOro Komiuiekca «OJHO OKHO» C Y4YeTOM
BBISIBJICHHBIX Ha IPAKTHKE HEJIOCTATKOB B €ro padoTe;

1o 1 suBapst 2017 1.:

0 OpraHu3aldd BO3MOXKHOCTHM COBEpIICHUS aJIMUHHMCTPATHUBHBIX MPOLEAYp B
JJIEKTPOHHOM BHUJE, HAuWHasg OT JMCTAaHIMOHHOM MOJayM 3asBICHUNA OO0 OCYLIECTBICHUU
aJIMUHUCTPATUBHBIX MpOLENyp (3afBOK Ha HMX OCYIIECTBICHHE) W 3aKaHUMBAs MOJTYyYECHUEM
PEe3yabTaTOB B BUJIE AIEKTPOHHOIO TOKYMEHTA;

M0 CO3JaHWI0 W BHEIPECHUIO HH()OPMAIMOHHBIX PECYpPCOB, MO3BOJIIOIIUX ITPOBOIUTH
UIECHTU(UKAIIMIO TpaXJAaH B TMPOIECCE OCYIIECTBICHUS aJIMHUHUCTPATUBHBIX TMPOIEAYpP B
AJIEKTPOHHOM BH/IE;

M0 CTUMYIIMPOBAHHIO TPaXKJIaH K OOpAIICHHUIO 3a OCYIIECTBICHHUEM aIMHHHCTPATHBHBIX
MIPOIIEYP B SJIEKTPOHHOM BUJIE;

3.2. CoBery MunuctpoB Pecnybnmuku benapych COBMECTHO € OOJMCIOJIKOMAMH |
MUHCKUM TOPUCIIOIIKOMOM:

OpraHu30BaTh IO3TAIIHOE OCHAILEHHE TIOCYAAPCTBEHHBIX OPraHOB CHUCTEMAaMM ayaHoO- H
BHUJICO3AIIMCU B LEIAX KOHTPOJIS 3a KOPPEKTHOCTBIO IIpUEMa TpaXJaH U yBaKUTEIIbHBIM
OTHOLLEHUEM K JIIOJSM;

Ha I[IOCTOSIHHOI OCHOBE OOecleyuBaTh AaKTyalH3alUI0 CBEICHUMN, COAepKAIUXCs Ha
MHTEPHET-CATax TOCYyNapCTBEHHBIX OpPraHOB M TNOJYMHEHHBIX MM OpraHu3alMi, B LEJIX
UCKJIIOYEHHS] TMPOTUBOPEUMBOI, HEAaKTyaJlbHOM WH(OpPMAIMK, BOCIOJIHEHHUs MpoOeiIoB B
UH(POPMHUPOBAHUYU HACEICHUS;

3.3. pYKOBOJUTESAM TOCYIAapPCTBEHHBIX OPraHOB PACHIMPHUTh MPAKTUKY OOIECTBEHHOTO
0OCY)XIeHUSI Ha MHTEPHET-caliTaX TOCYylapCTBEHHBIX OPraHOB HamOoJee 3HAYMMBIX MPOECKTOB
HOPMATHUBHBIX MPAaBOBBIX AaKTOB, OOECIeuYMBas IyTeM HCIIOJIb30BAaHHUS PE3YIbTATOB TAaKOTO
OOCY)XICHUSI BOBJECYCHHE TpaXJaH B YIPABICHHE TOCYJapCTBOM M CO3JaBas TEM CaMbIM
HaJIeXKHBII O0apbep KOppYILUY;

3.4. obnucnonkomamM, MUHCKOMY TOPHUCITOJIKOMY OOECIEYUTh pa3MEIleHUEe Ha WHTEPHET-
caifiTax paifi- ¥ TOPUCTIONKOMOB HH(popMauu o TenedoHax Haubojee BOCTPEOOBAHHBIX Y
HaceJIeHHs CIyk0 1o r. MUHCKY, 00JIaCTHBIM IIEHTpaM, HHBIM TOPOaM, a TaKKe HHPOPMAIIUHU O
BCEX COBEpIIAEMBIX Ha COOTBETCTBYIOUICH TEPPUTOPUM AIMMHUCTPATHBHBIX MpOIEaypax,
BKITIIOYAsE agpeca W PEKUM PadOThI OCYHIECTBISIOMIMX JTH MPOLEAYPhl OpraHu3aluii, 00
aJIMUHUCTPATUBHBIX MPOLEAYPAX, OCYLIECTBISEMBIX B 3JEKTPOHHOM BHUE, O MOPSAKE MOJAYn
3asBJICHUN 00 OCYIIECTBICHUN TaKHX MPOIEIYD.

4. YcTaHOBUTH, 4YTO CO3JaHMe YCJIOBHH sl  o0ecrevyeHUs] HOPMAJIbHOM
JKM3HEIEATEJbHOCTH TPAa’X/IaH, MNOBBIIICHUS KadyeCcTBA OKA3aHUS YCJIYTI HACEJEeHHI0
SIBJISIETCSl TepBOOYEpPeHOI 3a7aueill MECTHBIX HMCIOJHHUTEJbHBIX U PaCHOPSAUTEIbHBIX
opranoB. Bce mnpo0jeMbl M TPYIHOCTH HaceJeHUs] AOJKHbBI B IEPBYI o4Yepelb
pa3peliaThbCsl HEMOCPeACTBEHHO HAa MecTax. B 3Tux measx:



4.1. obnucnionkomMaM 1 MHUHCKOMY TOPUCIIOJIKOMY:

B NPUOPUTETHOM TOpsJIKE OOECIeYUTh HaJUIekKallylo padoTy OpraHM3aluid >KUIHMIHO-
KOMMYHAQJIBHOTO  XO3SIiiCTBa, 3[paBOOXPAHEHMs, TOPIOBIM, YUPEXKIEHUH o0Opa3oBaHMs,
TPAaHCHOPTHBIX M  HMHBIX  OpraHU3alMif, OKAa3bIBAIOUIMX  YCIYTH, O0ECleYUBaIOIINE
AKHU3HEIEATEIIbHOCTh HACEJIEHUs,, HAa COOTBETCTBYIOILEH TeppUTOpuH. TenedoHbl yKazaHHBIX
OpraHu3alil JOJKHBI OBITH pa3MelleHbl Ha HMHTEPHET-caliTax pai- M TOPUCIIOIKOMOB, a
Ka4ecTBO UX pabOThI MOCTABICHO HA MOCTOSIHHBIM KOHTPOJIb;

OpraHM30BaTh B KaXJIOM palioHe, B TOM 4YHCII€ Ha IUIATHOM OCHOBE, IMpPEIOCTaBIICHUE
HACEJICHUIO YCAyr MO apeHJle TEXHUKU [UIsi TPOBEACHUS CEIbCKOXO3AWCTBEHHBIX U
CTPOUTENBbHBIX paboT, JOCTaBKE HA JIOM CEIbCKOXO3SHCTBEHHOW MPOAYKIUHU MPH €€ CE30HHOM
NpPUOOPETEHUH, JIPOB M WHOTO TOIUIMBA, PEAIM3YEMBIX HACEICHHIO ISl OTOIUICHHS, M WHBIX
yCIIyT, BOCTPEOOBAHHBIX HACEICHUEM;

Ha TIEPUOANYECKON OCHOBE aHAIM3UPOBATH KAYECTBO OKA3aHUS yCIYr HACEJICHHIO, B TOM
YHcie C YYeTOM KOJMYECTBa IMOCTYNMUBIIAX JKajlo0, W TPUHUMATH MEPHI 10 TOBBIIICHHUIO
3¢ (HEKTUBHOCTH MX OKa3aHUS;

4.2. CoBery MunuctpoB PecnyOmuku benapych coBMecTHO ¢ OOJHMCIIONIKOMAaMH |
MUHCKHM TOPUCTIOTKOMOM:

pa3paboTaTh W BHEAPUTH CHCTEMY PEUTHHTOBOW OIICHKH TpakaaHaMu 3(G(HEKTUBHOCTH
NeSITeIbHOCTH OpraHu3alliii, OKa3bIBAIOLINX YCIYTH, 00ECHEeUMBAIOUINE >KU3HEACATEIbHOCTD
HaCeJIeHUs, KaueCTBa OCYIIECTBICHHS aIMHUHHCTPATUBHBIX IMPOLEAYp MyTeM aHKETHPOBAHMS,
IPOBEICHUS ONPOCOB B INI0OATBHON KOMIBIOTEPHON ceTH VMHTEpHET W MHBIX MEPOIpPHUITUH C
UCIIOJIb30BaHWEM HMH()OPMAIIMOHHBIX M TEJIEKOMMYHHMKAI[MOHHBIX TexHoJoruid. OOecneunthb
HaJJIeKAIIUKA y4eT STOM HMH(QOpPMAlUM M HCHOJB30BAHHWE €€ IPH OIECHKE JesTeIbHOCTH
COOTBETCTBYIOIIMX OpPTaHU3alui U IPOBEICHUH POTALIMU UX PYKOBOJSIIUX KaJpPOB;

IMOBBICUTH YPOBCHb OKa3aHUA YCIYI' HACCIICHUIO OpraHUu3alusIMu CHCTCMbI BGHOpyCCKOFO
pecnyOIMKaHCKOTO COI03a TMOTPEOUTEIBCKUX OOIIECTB, PECmyOJUKAHCKOTO YHUTapHOTO
OpEANpUsATHS TOYTOBOM CBsi3u «benmoyra», HMHBIMH OpPraHU3ALUSAMH  PECITyOJIUKAHCKOTO
3HAYCHUs, OKAa3bIBAIOIIMMHU YCIYTH HACEJICHUIO, W O0ECIeYUTh KOHTPOJb 3a HaJICKAIIHM
KaueCTBOM OKa3aHUS dTUX YCIYT;

4.3. peKOMEHI0BaTh PecnyOJMKaHCKOMY oOIIecTBeHHOMY oObeanHenuto «bemas Pycoby,
obmecTBeHHOMY oOBbenuHeHn0 «bermopycckuii  pecrmyOIMKaHCKUNA CO03  MOJIOJICKH» BO
B3aUMOJICHICTBUH C TEPPUTOPUAIBHBIMU IIEHTPAMHU COLMAJIBHOTO OOCTY)KMBAaHUS HACEICHUs
OpraHu30BaTh BOJIOHTEPCKOE IBI)KEHHE IO OKAa3aHHWIO BETepaHaM, HWHBAJIHMIAM, TOXHIIBIM
JIOASIM, MHBIM KaTerOpusM TpaxkJaH MOMOIIM BO B3aUMOOTHOIIEHHUSX C TOCYJapCTBECHHBIMH
OpraHaMH U OpTaHU3aIMsIMH, OKa3bIBAIOIIMMHU YCIYTH HACCICHHIO.

5. 'enepanbHOl IpOKypatype:

YCUJIUTh HAa30p 3a COOJIIOJICHHMEM 3aKOHOJNATEeNbCTBA TPU MPHUHATUU PELICHUH,
3aTparvBalOIIMX IpaBa M 3aKOHHbIE HWHTEPEChl TpaKAaH, JOKHOCTHBIMU JIMLAMHU
TOCYJapCTBEHHBIX OPraHOB, a TakXe 3a COONIOJIEHHMEM 3TUX IpaB U 3aKOHHBIX HHTEPECOB
MIPAaBOOXPAHUTENbHBIMU OpPraHaMu I[P PACCMOTPEHUU 3asBICHUM M  COOOLIEHUH O
NPECTYIUICHUSX, 3aKOHHOCTBIO CY/I€OHBIX PEILICHH M0 IPa)KIaHCKUM, YTOJIOBHBIM JIeJIaM, JIeIaM
00 aAMMHHCTPATUBHBIX MPABOHAPYIICHUAX, 3aTPardBalOUIMX IpaBa U 3aKOHHBIE HHTEPECHI
rpaxnadH. B3sTte Ha 0COOBII  KOHTPOJb  COCTOSIHME pabOTbl C  HAacelieHHeM B
MIPaBOOXPAHUTENbHBIX OPraHaXx;

OCYILECTBIIATh HAa MOCTOSHHOW OCHOBE MOHUTOPHMHI OOpallleHHH, COAEpKaIUX KPUTHKY
paboThl MPaBOOXPAHUTEIBHBIX OPraHOB, B TOM YHCJE Pa3MEIICHHBIX B CPEICTBAX MAacCCOBOM



uHpOpMaLUU U TI00aTbHON KOMIbIOTepHOU ceT MHTepHeT. B ciydae BbIsIBICHUS HapylUIeHUN
o0ecrneunBaTh BOCCTAHOBJIEHUE 3aKOHHOCTH W NPUBJIEYEHHE BUHOBHBIX JOJKHOCTHBIX JIMI[ K
OTBETCTBEHHOCTH;

o0ecreunTh HEYKOCHHUTENBHOE  COOJNIIOJICHWE JODKHOCTHBIMH — JIMIIAMH ~ OPTaHOB
IPOKYpaTypbl TpEOOBAHUN 3aKOHOAATEIbHBIX AKTOB, PETIIAMEHTUPYIOIIUX €€ eI TeIbHOCTD.

6. CiieICTBEeHHOMY KOMHUTETY B3SITh Ha OCOOBI KOHTPOJIH 0OOCHOBAaHHOCTH BO30YXKICHUS
U OTKasa B B036y)KI[eHI/II/I YrOJOBHBIX A€, NPUMCHCHHA B OTHOIICHHUH TpaxkaaH MCp
NIpPeCceYeHUs], HHBIX MPOIECCYaTbHBIX PEIICHUH, OrPaHHYUBAIOIINX TIpaBa M 3aKOHHBIC HHTEPECHI
rpaXKaaH.

7. CoBety MununctpoB Peciy6nuku bemapyck coBMecTHO ¢ 00MCIIONKOMaMyd 1 MUHCKHAM
TOPHCIIOIKOMOM B TPEXMECSYHBIM CpPOK pa3paboTaTb M YTBEPAUTH IUIAH MEPONPUATUH IO
peanu3anny NoJIOKEHUN HacTosEen [IMpeKTUBBI.

8. KonTponp 3a BeIMOSHEHUEM HacTosmeH JIMpeKTUBBI BO3JIOKUTh Ha AJIMUHHUCTPAIUIO
[Ipe3unenta Pecnyonuku benapyce.

IIpe3udoenm Pecnyonuxu benapyco A.Jlykauwienko



